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CONFERENCE THEME:  
We welcome submissions addressing the GBATA Fourteenth Annual International Conference theme: Mapping 
the Global Future: Evolution Through Innovation and Excellence. 
 
The theme is designed to encourage submissions that take unique perspectives on the critical issues related to multi-
cultural, economic, technological, social, legal, and regulatory challenges that public and private industries and 
organizations encounter.  The author(s) must specify paper(s) by track number, list two track numbers if 
appropriate, and up to four key words that describe the paper(s).  Authors may seek guidance on matching their 
work to a track by contacting Dr. N. Delener, Conference Chair (E-mail: delener@gbata.org; info@gbata.org). 
 
The Conference will include contributed paper sessions, invited and plenary presentations, case studies, round 
tables, panels, workshops and forums. The accepted papers will be published in the Refereed Conference Readings 
Book.  The Conference will provide a unique international forum to facilitate the exchange of cutting-edge 
information through multi-disciplinary presentations. 
 
TRACKS: Abstracts or Papers 
I. Accounting  

 Managerial Accounting 
 Financial Accounting &Taxation 
 Auditing 

 

II.  Economics  
 Economic Development & Competitiveness 
 International Trade 
 Multinational Trading Blocs  

Transitional Economies  
III.  Finance & Banking  

 Financial Institutions & Markets 
 Corporate Finance & Investments 
 Risk Management 
 Banking & Financial Services 

IV. Information Technology  
 Technology & Networks 
 Services Computing 
 Management of Technology 

Data Mining  
V.  Management  

 Human Resources 
 Operations Management & TQM 
 Organizational Behavior, Development & Change 
 Corporate Strategy & Culture 
 Knowledge Management & Entrepreneurship 
 Public & Nonprofit Organizations 
 Global Innovation &Related Strategies 

VI.  Marketing  
 Buyer Behavior & Customer Relations Management 
 Distribution & Supply Chain Management 
 Integrated Marketing Communications, Branding & 

Pricing 
 Marketing Strategy, Product Management & New 

Product Development 
 Services Marketing 

VII.  Law and Regulations 
 Minimizing Illegality & Unethical Conduct in 

Business 
 Negotiating & Deal Making 
 Intellectual Property 

VIII.  Health Care Management  
 Management of Health Care Providers 
 Economics of Health Care Services 
 Contemporary Strategies in Pharmaceutical Industry 

 

IX.  Tourism and Hospitality Management  
 Hospitality Management, Leisure, & Tourism 
 Marketing of Theme Parks & Tourism 
 Lifestyle Services, Sports & Olympics 

____________________________________________________ 
XI. Communication Management  

 Corporate Communication 
 Strategic Communication 
 Corporate Reputation Management & 

Measurement 
 Corporate Social Investment (CSI) &  

Corporate Governance  

X.  Interdisciplinary Studies   
 Business Education & Teaching Innovation  
 Cross-Cultural Studies 
 E-Commerce & Technology  
 Public Policy, Immigration, & Ethical Issues  
 Global Poverty & Underemployment  
 Mergers, Acquisitions, and Strategic Alliances 
 Transportation & Logistics 

__________________________________________________________ 
XII.  Student Papers 
_________________________________________________________ 
XIII.  Special Panels, Forums, & Symposiums 
 

SPECIAL TOPICS: Special Panels, Forums, and Symposiums 
Attendees are also invited. Interested group should select a session chair. The session chair’s responsibility will be 
to organize the special topics session and inform conference chair, Dr. N. Delener. 
 

IMPORTANT DATES:  
March 31st, 2012 Deadline for receipt of submissions. 
April 30th, 2012 Notification of acceptance. 
May 1st, 2012 Deadline for submission of full papers for inclusion in Readings Book.   

After May 1st, papers will not be included in Readings book. 
 

OUTSTANDING PAPER AWARDS: 
Several papers will be selected for competitive awards. Winning papers will be recognized for their distinction at 
the Conference and will also be considered for inclusion in the Journal of Global Business and Technology [ISSN: 
1553-5495].
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GUIDELINES FOR SUBMISSION (All submissions are refereed): 
 E-mail your abstract, full paper, or panel proposal (in word format) to the Conference Chair (E-mail: delener@gbata.org; 

info@gbata.org ). 
 A maximum of two papers can be presented by one person. 
 Abstracts should be a maximum of four pages, and the full paper should be a maximum of twenty-five double-spaced pages including 

references and exhibits. The more complete the paper, the better its chances of acceptance in the review process. 
 Submissions should include as succinctly as possible:  

- A separate title page which clearly indicates the name(s) of the presenting author(s) and other co-author(s), affiliation(s), 
complete mailing address(es), telephone/fax numbers and e-mail address(es) and title of the paper; 

- A track number; and 
- Up to four key words that describe the paper. 

 The text of the full paper, abstract or proposal must include the title, but should not include the name(s) of the author(s) as papers will 
be blind reviewed. Accepted papers will be included in the Refereed Conference Readings Book. 

 Submissions must not have been published, submitted or presented at other conferences. 
 Special scheduling requests (dates or times) must be made at time of paper submission. 

 
Submissions should be e-mailed to the Conference Chair:  Dr. N.J. Delener 

E-mail:  delener@gbata.org or info@gbata.org 
 

GLOBAL BUSINESS AND TECHNOLOGY ASSOCIATION CONFERENCE COMMITTEE 

Conference Chair 
Dr. N.J. Delener, Dean & Professor, School of Business 

SUNY Old Westbury 
PO Box 210, Old Westbury, New York 11568, U.S.A. 

Phone: (Voice) +516-876-3408 (Direct)  +516-876-3292 
Email: delener@gbata.org, info@gbata.org 

 
Program Chair 

Dr. Mitch Leventhal, Vice Chancellor for Global Affairs 
SUNY Global Center 

116 East 55th Street, New York, New York 10022, U.S.A. 
Phone: +212-317-3546 

Email: mitch.leventhal@suny.edu 
 

Program Co-Chairs 
Dr. Maryalice Mazzara, Director of Academic Affairs, SUNY Levin Institute, Canada Program Director, SUNY Office of International Programs, SUNY Global Center - 116 East 
55th Street, New York City, New York 10022, U.S.A., Phone: +1 212-317-3560, Email: maryalice.mazzara@levininstitute.org 
Dr. Susana Rodrigues, CDRSp, CIGS, School of Management and Technology, Polytechnic Institute of Leiria, Campus 2, Morro de Lena- Alto do Vieiro, 2411-901, Leiria, 
Portugal, Phone: +351 262 830 900, E-mail: suzana@estg.ipleiria.pt 
Dr. Leon de Wet Fourie, Dean, Faculty of Creative Industries & Business, Unitec Institute of Technology, Auckland, New Zealand, Phone: +64 21655270, Email: 
lfourie@unitec.ac.nz  
Dr. Luis Rivera, Chair, Department of Finance, School of Business, Dowling College, Oakdale, New York, 11769, U.S.A., Phone: +631-244-3214, E-mail: riveral@dowling.edu  
Dr. Robert G. Vambery, Professor of Marketing and International Business, Pace University, 1-Place Plaza, New York City, New York, 10038, U.S.A., Phone: +212-618-6572, 
Email: rvambery@pace.edu 

 
TRACK CHAIRS  

Accounting: 
Dr. Abdel Halabi, School of Accountancy, University of the Witwatersrand, Private Bag 3, Wits, 2050, South Africa, Phone: +27 11 717 8027, Email: abdel.halabi@wits.ac.za 
Economics: 
Dr. Erhan Aslanoglu, Faculty of Economics & Administrative Sciences, Marmara University, Anadolu Hisari Campus, Beykoz, Istanbul, 34810, Turkey, Phone: +90 0216 308 22 
26, Email: easlan@marmara.edu.tr  
Dr. Antanas Makstutis, Faculty of Eco. & Finance Mgmt., Mykolas Romeris University, Ateities Str. 20, LT-08303 Vilnius, Lithuania, Phone: +370 5 2714547, Email: 
malgas@mail.lt  
Finance & Banking: 
Dr. Pat Obi, Professor of Finance, School of Management, Purdue University Calumet, Hammond, Indiana 46323, U.S.A., Phone: +219-989-2747,  E-mail: cpobi@purdue.edu  
Dr. Engin Kucukkaya, Chair, Department of Business Adm., Middle East Technical University, Ankara, Turkey 06531, Phone: + 90 312 210 2017, E-mail: enginkk@metu.edu.tr 
Information Technology: 
Dr. C. Schweikert, Assistant Professor, Division of Computer Science, Mathematics, & Science, College of Professional Studies, St. John's University, 8000 Utopia Parkway, 
Queens, New York 11439, U.S.A, Phone: +78 990-7439, E-mail: schweikc@stjohns.edu  
Dr. Grace TR Lin, Institute of Technology Management, National Chiao Tung University, Taiwan, R.O.C., E-mail: gtrl@faculty.nctu.edu.tw  
Marketing: 
Dr. Stephen Ko, Department of Management & Marketing, The Hong Kong Polytechnic University, Hunghom, Hong Kong SAR, China, Phone: +852 2766-4061, E-mail: 
mssko@inet.polyu.edu.hk 
Dr. Miguel Martins, Program Director, Grenoble Graduate School of Business, 12 rue Pierre Semard, 38000, Grenoble, France, Phone: +33 04 76706574, E-mail: 
miguel.martins@grenoble-em.com    
Management: 
Dr. Nikolay Filinov, Dean, Faculty of Management, The State University - The Higher School of Economics, M. Gnezdnikovsky per 4/2, Moscow, 125009, Russia,  
Phone: +7495 772 9588, E-mail: nfilinov@hse.ru 
Law & Regulations: 
Dr. Michael Maran, European Affairs Committee & New York City Bar Association, P.O. Box 516, Pine Hill, New York 12645, U.S.A., Phone: +845-254-4095, E-mail: 
mcgomez51@hotmail.com 
Healthcare Management: 
Dr. Gerald Ledlow, Director, Center for Survey Research & Health Information, Georgia Southern University, Statesboro, Georgia 30460, U.S.A., Phone: +912 478 0713, E-mail: 
gledlow@georgiasouthern.edu 
Tourism & Hospitality Management: 
Dr. Che-Jen Su, Fu Jen Catholic University, 510 Chung Cheng Rd., Hsinchuang, Taipei, Hsien, Taiwan, R.O.C. 24205, Phone: +886-2-29031111, E-mail: oliversu@seed.net.tw 
Interdisciplinary Studies: 
Dr. Guy Callender, Chair of Leadership in Strategic Procurement, Curtin School of Business, Curtin University of Technology, GPO Box U1987, Perth,  Australia, 6845, Phone: 
+618 9266 1134, E-mail: callenderg@cbs.curtin.edu.au  
Communication Management: 
Dr. DLR van der Waldt, Head, Department of Public Relations & Business Communication, Faculty of Humanities, Tshwane University of Technology, Private Bag X680, Pretoria, 
0001, South Africa, Phone: +27 12 382 9499, Email: vanderwaldtd@tut.ac.za 
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2012 GBATA REGISTRATION FORM 

Country Chairs 
UNITED STATES 
Dr. Dana Lascu, Chair, Department of Marketing, The Robins School of Business, University of Richmond, Richmond, Virginia 23173, USA, Phone: +804-289-8586, E-mail: dlascu@richmond.edu 
Dr. Victor Lu, Chair, Dept. of CIS & DS, Tobin College of Business, St. John’s University, 8000 Utopia Parkway, Queens, New York 11439, USA , Phone: +(718) 990-6392, E-mail: luf@stjohns.edu 
Dr. Samir R. Moussalli, Dean, School of Business &  Professional Studies, Huntingdon College, 1500 E. Fairview Avenue, Montgomery, Alabama 36106, USA, Phone: +334-833-4509, E-mail: 
samirm@huntingdon.edu 
Dr. Kathleen Park, Sloan School of Management, Massachusetts Institute of Technology, 50 Memorial Drive, Cambridge, Massachusetts, 02142-1347, USA, Phone:+ 617-332-1917,  
E-mail: kmpark@mit.edu 
AUSTRALIA 
Prof. Max Coulthard, Senior Lecturer, Department of Management, Monash University, McMahons Road, Frankston 3199, Australia, Phone: +3 990 44261, E-mail: max.coulthard@buseco.monash.edu.au                 
Dr. Bruno Mascitelli, Associate Dean, Faculty of Business & Enterprise, Swinburne University of Technology, John Street, Hawthorn 3122, Vic. Australia, Phone: +61-3-92145363,  E-mail: 
bmascitelli@swin.edu.au 
AUSTRIA 
Dr. Juergen M. Muehlbacher, Department of Management, Institute of Change Management & Management Development, WU Vienna University of Economics and Business, Augasse 2-6, A-1090 Wien, 
Austria, Phone: +43 1 313 36 4463, E-mail: juergen.muehlbacher@wu-wien.ac.at 
BRAZIL 
Dr. T. Diana L. v. A. de Macedo-Soares, Professor, Honoree Consul General of Finland, Pontifical Catholic University of Rio de Janeiro/Business School, PUC-RJ/IAG, Rua Marques de Sao Vicente, 225, Rio de 
Janeiro, Brazil, CEP 22453-900, Phone: +55-21 25523859, E-mail: redes@strategy-research.com 
CANADA 
Dr. Satyendra Singh, Director & Editor, Faculty of Business & Economics, University of Winnipeg, 515 Portage Avenue, Winnipeg R3B 2E9 Canada, Phone: +204 786 9424, E-mail: s.singh@uwinnipeg.ca 
Dr. Ayse Yuce, Professor of Finance, Finance Department, Ted Rogers School of Management, Ryerson University, Toronto, ON, Canada, M5B 2K3, Phone: +416 979 5000/7189, E-mail: ayuce@ryerson.ca 
COLOMBIA 
Prof. Anne Marie Zwerg-Villegas, Coordinator of Master in International Business, EAFIT University, Carrera 49 No. 7 Sur-50 Medellin, Colombia, Phone: +574 261 9500, E-mail: azwerg@eafit.edu.co 
CZECH REPUBLIC 
Dr. Anna Putnova, Dean, Faculty of Business & Management., Brno University of Technology, Kolejni 4, 612 00 Brno, Czech Republic, Phone: +420 605236247, E-mail: Putnova@fbm.vutbr.cz 
FINLAND 
Dr. Gerard Leo Danford, Senior Lecturer, Haaga-Helia University of Applied Sciences, Ratapihantie 13, Fl- 00520 Helsinki, Finland, Phone: +358 9 2296 5397, E-mail: gerard.danford@haaga-helia.fi 
FRANCE 
Dr. Frederic Jallat, Professor, ESCP Europe, 79 avenue de la Republique, Paris, France, Phone: +33 1-49232251, E-mail: jallat@escpeurope.eu  
Dr. Yamen Koubaa, The Brittany School of Mgmt., ESC Bretagne Brest, 2, Avenue de Provence, 29238 Brest Cedex-3, France, Phone: +33(0)229006230 E-mail: yamen.koubaa@esc-bretagne-brest.com 
INDIA 
Dr. Pawan Kumar Chugan, Professor, Institute of Management, Nirma University, Sarkhej-Gandhinagar Highway, Ahmedabad 382 481, India, E-mail: pkchugan@nim.ac.in 
ITALY 
Dr. Fabio Cassia, Department of Business Admin., University of Verano, via dell'Artigliere, 19, 37129 Verona, Italy, Phone: +39 0352052509, E-mail: fabio.cassia@univr.it 
Dr. Francesca Magno, University of Bergamo, Bergamo, Italy, Phone: +39 0352052509, E-mail: francesca.magno@unibg.it 
JAPAN 
Prof. Hisao Fujimoto, Graduate School of Information Management, Osaka University of Economics, Osaka, Japan, Phone: +81 6-6328-4948 ,  E-mail: fujimoto@osaka-ue.ac.jp 
KOREA 
Dr. Jeong-Gil Choi, Department Head, School of Hotel & Tourism Management, Kyung-Hee University, 1 Hoegi-dong, Dongdaemun-gu, Seoul, Korea 130-701, Phone: +82-(2) 961 9402, E-mail: 
jechoi@khu.ac.kr 
THE NETHERLANDS 
Dr. Auke Leen, Faculty of Law, Leiden University, Steenschuur 25, P.O. Box 9520, 2300 RA Leiden, The Netherlands, Phone: +31 (0)71 527 7853/7855, E-mail: a.r.leen@law.leidenuniv.nl 
PORTUGAL 
Dr. Vitor H. Ferreira, School of Technology & Management, Polytechnic Institute of Leiria, Portugal , Morro de Lena, Alto de Vieiro, 2401-951 Leiria, Portugal, Phone: +351 244 820 300, E-mail: 
vitor.ferreira@ipleiria.pt 
RUSSIA 
Dr. Tatiana Leonova, State University of Management, 99 Ryazanskiy Prospect, Moscow, 109542, Russia, Phone: +7 095-371-6524, Phone: +896 2995 1994,  E-mail: tl@guu.ru 
Dr. Boris Milner, Institute of Economics, 32 Nakhimovsky Prospect, Moscow, 117218, Russia, Phone: + 7495 129-02-27, E-mail:  bormil@inst-econ.org.ru 
Dr. Anna N. Zhilkina, State University of Management, 99 Ryazanskiy Prospect, Moscow, 109542, Russia, Phone: +7 495 3714944, E-mail: angh@inbox.ru 
SOUTH AFRICA 
Prof. Andrea Garnett, Director, Research Development, Faculty of Eco. Sciences & Info. Tech., North-West University, Vanderbijlpark, South Africa Phone: +2716 910 3489, E-mail: andrea.garnett@nwu.ac.za  
Dr. Johan de Jager, Research Professor, Tshwane University of Technology, Private Bag X680, Pretoria 0001, South Africa, Phone: +27 12 3825627, Email: dejagerjw@tut.ac.za  
Dr. C.H. van Heerden, Head, Department of  Marketing Logistics & Sports Management, Tshwane University of Technology, Private Bag X680 Pretoria, 0001 South Africa, Phone: 0834153541, E-mail: 
vanheerdench@tut.ac.za 
TAIWAN 
Dr. Bernard Li, President of the Fu Jen Catholic University, No.510, Jhonjheng Rd., Hsinchuang, Taipei County 24205, Taiwan R.O.C. , Phone:+886-2-2908 7245, E-mail: president@mails.fju.edu.tw  
Dr. Hsin-Ning Su, Associate Researcher, Science & Technology Policy Research and Information Center, National Applied Research Laboratories, 14F, No. 106, Sec. 2, Heping E. Rd, Taipei 10636, Taiwan, 
R.O.C., Phone: +866 (2) 2737-7173, E-mail: hnsu@mail.stpi.org.tw 
THAILAND 
Dr. Kawpong Polyorat, Assistant Professor of Marketing, Faculty of Management Science, Khonkaen University, A. Maung, Khonkaen 40002 Thailand, Phone: +6643202401 ext. 304, E-mail: 
kawpong@kku.ac.th 
Dr. Suvenus Sophonsiri, Lecturer, Faculty of tourism and hotel, Mahasarakham University, T.Talad  A.Muang  Mahasarakham 44000, Thailand, Phone: +66 83 1470010, E-mail: s.sophonsiri@hotmail.com
TUNISIA 
Dr. Rim Jallouli, Dean, High Institute of e-Business, University of Mannouba, 93 Avenue 7301 El Menzah 9 - 1013, Tunis, Tunisia, Phone: +00 216 22 609 540, E-mail: rimjallouli@voila.fr  
TURKEY 
Dr. Guler Aras, Dean, Faculty of  Economics & Administrative Sciences, Yildiz Technical University, 34349 Besiktas – Istanbul, Turkey, Phone: +90 212 383 2515,  E-mail: aras@yildiz.edu.tr 
Dr. Ozlem Atalik, School of Civil Aviation , Anadolu University, Eskisehir, Turkey, Phone: +90 222 321 35 50, E-mail: oatalik@anadolu.edu.tr  
Dr. Unal Battal, School of Civil Aviation , Anadolu University, Eskisehir, Turkey, Phone: +90 222 321 35 50, E-mail: ubattal@anadolu.edu.tr 
Dr. Vildan Korul, School of Civil Aviation, Anadolu University, Eskisehir, Turkey, Phone:+90 222 321 35 50, E-mail: vkorul@anadolu.edu.tr  
VENEZUELA 
Prof. Maria J. Garcia G., Mini Max Consultores, C.A., Caracas, Venezuela, Phone: +00 58 212 241 89 57, E-mail: minimaxconsultores@yahoo.com 
Prof. Jose G. Hernandez, Universidad Metropolitana, Facultad de Ingenieria, Distribuidor Universidad, Caracas, Venezuela, Phone: +00 58 212 240 34 88, E-mail: jhernandez@unimet.edu.ve 
UNITED KINGDOM 
Dr. Shaukat Ali, Senior Lecturer, University of Wolverhampton Business School, MN Building 203, Nursery Street, Wolverhampton, WV1 1AD, U.K., Phone: + 44 01902 323940, E-mail: shaukat.ali@wlv.ac.uk 
Dr. Emanuel Gomes, The University of Sheffield, Management School, 9 Mappin Street, Sheffield, S1 4Dt, UK, Phone: +44 114 22 23361, E-mail: e.gomes@sheffield.ac.uk 
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GLOBAL BUSINESS AND TECHNOLOGY ASSOCIATION 
Fourteenth Annual International Conference, New York City, New York, U.S.A., July 10-14th, 2012 

 
PERSONAL INFORMATION: 

Prefix (Circle One) First Name Middle Name Last Name 

Dr.   Prof.   Mr.   Ms.    

Address:  

City:                     State/Province:                                Country:                                        Zip: 
E-Mail1:_____________________________________ E-Mail 2:_____________________________________           
Tel:_______________________________________    Fax::__________________ 

 
I am willing to participate as (Please enter the track numbers from page 2) 
    Discussant  ……….              Track Numbers: _________________________________ 

    Session Chair  …….             Track Numbers:__________________________________ 
      

Guests:  
 

 Fee* Total 
Academic $550.00  
Business Executive $625.00  
Guests $325.00  
Students (attach proof) $400.00  
Readings Book in CD-ROM  Included $0.00 
Readings Book Hard Copy 
including mailing fee 

$195.00 
 

 

Late Fee After May 1st, 2012 $75.00  
Printing Surcharge for Extra 
Pages 

$30.00 per 
page 

 

Third Author Fee $100.00  
Wire transfer/ Credit Card  
 [if applicable]    $20.00 $20.00 

TOTAL   

 
*Payable upon notification of acceptance of paper  
All the registered participants will receive complimentary copies of the Journal of Global Business and Technology for one year.  
 
HOTEL INFORMATION: The Conference will take place at the DoubleTree by Hilton Metropolitan, New York City (569 Lexington 
Avenue @ 51st Street, New York City, New York 10022). All rooms at the DoubleTree by Hilton Metropolitan have been allocated at a fixed 
rate: [1] One single room US$ 229+ tax per night; [2] One double room US$ 259+ tax per night. The rates include complimentary internet. 
Registration and a reception will take place on Tuesday, July 10th, 2012. The second day (July 12th) of the conference will take place at the SUNY 
Global Center. Hotel/travel information and discount Group-Airfare rates will be supplied with the acceptance materials. The group rates will be 
honored 3 days before and 3 days after the conference dates, based on guest room availability.  
 

Make your reservations early since space is limited. For reservation, please visit the GBATA website (www.GBATA.org).  
 

Payments can be made via check (US participants only), bank draft, money order, or credit card. 
Make checks payable to GBATA and mail to:  
 
Dr. N. Delener 
Global Business and Technology Association 
P.O. Box 2686 
Huntington Station, New York 11746, USA  
 

If you wish to pay by credit card, please provide: 
Cardholder’s Name:  __________________________________ 
Credit Card (Circle one):    Visa     MasterCard       AMEX 
Credit Card No.:  _____________________________________ 
Expiration Date: _____________________________________ 
CVV2 Code: _________________________________________ 
(Last 3 digits following account number on back of credit card) 

Please Note:  The refund policy for cancellation is as follows: 100% prior to May 1st, 2012 ($75 cancellation fee), 50% prior to May 15th, 2012, 
and no refunds after May 15th, 2012. 
For details on submission of papers/abstracts, registration, hotel reservations, and travel information, please visit www.gbata.org

Affiliation: 

Please enter the paper Paper 1: I am presenting the paper:            Y  ____  N _____ 
acceptance number(s) Paper 2: I am presenting the paper:            Y ____   N _____ 

All registrants receive the following: Registration 
Materials, Copy of Readings Book (CD-ROM 
version), Welcome Reception, Coffee Breaks, 
Lunches, and Banquet. 
 
* Guests, spouses, and friends are welcomed.  
Additional activities such as tours of the vicinity will 
be offered. These tours are not included in the 
registration fee. 
 
Please see the website for details:   
             www.gbata.org 
 



Dr. N.J. Delener, Conference Chair 
Dean & Professor, School of Business 
Editor-in-Chief, Journal of Global Business and Technology 
Fourteenth Annual International Conference 
Global Business and Technology Association 
SUNY Old Westbury 
PO Box 210 / 223 Store Hill Road 
Old Westbury/Long Island, New York 11568 USA 
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